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Study summary:

Through our study of the subject of the obligation to inform, it becomes clear that it is
one of the stipulated obligations that falls on the consumer within the framework of
the consumer contract, as we find that the legislator approved consumer protection
through Law 03/09 related to consumer protection and suppression of fraud, in
Articles 17 and 18 through It is mandatory to inform the consumer, as it obliges the
intervener to inform the consumer of all information and data related to the product in
the consumer contract, and also determines the methods for implementing this
obligation through Decree 378/13, which renews the conditions and methods related
to consumer information through its mechanisms of labeling, packaging, trademarks,
and advertisements. Through which the legislator sought to achieve effective
protection for the consumer and to prevent any harm from occurring. The legislator
also approved applicable penalties for breach of this obligation.
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