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The Abstract



Abstract

This study aimed to determine the impact of digital marketing channels on
the purchasing decision-making process of smartphone users in Algeria by
examining two main variables: digital marketing channels as the independent
variable measured across seven key channels—website marketing, search engine
marketing, email marketing, social media marketing, influencer marketing,
content marketing, and mobile marketing. The dependent variable purchasing
decision, was assessed based on the five stages of consumer decision-making:
need recognition, information search, evaluation of alternatives, purchase
decision, and post-purchase behavior .To achieve the study's objectives a
questionnaire was designed and distributed electronically to a sample of
smartphone users in Algeria through social media pages and groups: Data
collection ceased after a sufficient number of responses were received resulting
in a total of 1,000 responses.

For statistical analysis, the study utilized SPSS version 30 with the exception
of the second sub-hypothesis test which required AMOS software for path
analysis. The findings indicated that all digital marketing channels influence
purchasing decisions to varying degrees, except for email marketing, which didn’t
show a significant impact on purchasing decisions, A detailed path analysis of the
decision-making stages revealed that some digital marketing channels don’t
influence certain stages, For instance email marketing had no impact on the
evaluation of alternatives stage, while search engine marketing and mobile
marketing didn’t affect post-purchase behavior. Additionally, the analysis
demonstrated that content marketing and social media marketing are the most
influential digital marketing channels on the purchasing decisions of smartphone
users in Algeria .In conclusion, the study provides a set of recommendations and
suggestions aimed at enhancing marketing strategy development for companies
in the Algerian market and improving the quality of similar future research.

Keyword’s: Digital Marketing, Consumer behavior, Content Marketing, Social
Media Marketing, Stages of purchasing decision, Smartphone users in Algeria.
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