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Abstract



el

This study aims to highlight the importance of continuous
professional development (CPD) for information specialists in public
libraries, particularly in the context of rapidly evolving technological
changes affecting information institutions. The Main Public Reading
Library of the Wilaya of Biskra and its branches were selected as the
field of study, providing a realistic example of the challenges faced
by professionals in adapting to digital transformation and their

engagement in training programs.
The problem statement focuses on the effectiveness of professional
development programs in enhancing staff performance and their
adequacy in meeting the demands of a modern, technology-driven
work environment.
A descriptive-analytical methodology was adopted, utilizing two
main data collection tools: a questionnaire and an interview, targeting
a sample of staff from the main library and its annexes.
Key findings revealed:

. A strong awareness among employees of the importance of

CPD.

. Limited access to training programs in both quantity and

specialization.

. Persistent technological and institutional challenges hindering

digital adoption.
Based on these findings, the study recommends:

. Developing a structured annual training plan.

. Offering specialized training focused on digital skills.

. Enhancing internal technical support.

. Introducing incentive mechanisms to promote staff engagement

in CPD initiatives.
The study concludes that continuous professional development is a
crucial driver for ensuring the efficiency and quality of services
provided by public libraries in the digital era.
Keywords : Continuous professional development, information
specialist, public libraries, information technology.
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