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Abstract:

This study aimed to explore the role of artificial intelligence (Al) in enhancing crisis
management in university libraries by examining the awareness of the study sample
regarding Al's impact on improving the library's responsiveness to crises. The study
sample consisted of 11 employees specializing in Library Science at Mohamed Khider
University of Biskra, including chief librarians, university library librarians, and first and

second-level university library assistants.

To achieve the objectives of the study and answer its questions, a structured interview
questionnaire was used. It included personal information about the employees and
three main sections based on a four-point scale focusing on questions about the use of
Al in crisis management. The study adopted a descriptive methodology supported by

analytical techniques.

The study's results indicated that investing in and strategically employing Al in crisis
management can bring about a qualitative leap in the performance of academic
libraries, enhancing their resilience and ability to confront complex challenges while
facilitating decision-making. Machine learning and computer vision technologies
contribute to better coordination among stakeholders, making crisis management more
effective and proactive. Furthermore, the use of performance indicators during the

evaluation phase is essential in identifying strengths and weaknesses, supporting the



development of more efficient and flexible future plans. Integrating Al technologies
into crisis management is considered a modern strategic approach that effectively
enhances the efficiency of academic operations and ensures the sustainability of
university libraries, especially in light of increasing challenges and future uncertainties.
Al provides advanced tools for developing precise and comprehensive risk
management strategies, helping academic institutions adapt to rapid changes with

greater flexibility and preparedness.

Keywords:

Artificial Intelligence — Crisis Management — University Libraries — Computer Systems
— Cognitive Processes — Technological Infrastructure — Internet of Things — Cloud

Computing — Sensors



