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Summary

This chapter explores the technological culture of information specialists at the Chetma and
Central Libraries of the University of Biskra, focusing on their skills, tool usage, and challenges
faced. Results show that specialists have good technological competence, improving service
quality and efficiency. However, challenges such as limited ongoing training, inadequate
infrastructure, and lack of institutional support hinder full technology use. The study highlights the
need for continuous training and better infrastructure investment to enhance library services and

recommends strategic policies to support staff development and technology adoption.

Keywords : Technological Culture, Information Specialists, Academic Libraries, Skills

Development, Infrastructure, Continuous Training.
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