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Abstract:

This study deals with the reality of risk management in public libraries through a field
study of the main library of public reading, Mohamed Essami Biskra as it is a cultural
cognitive service institution that falls within an environment characterized by many
practical, technical and human challenges, in this study the descriptive approach to the
comprehensive description of the study with analysis and scrutiny of existing facts
and information obtained through the approved research tools represented in direct
observation And the interview with the library officials with the aim of standing on
the availability of clear strategies for risk management and the quality of the dangers
that threaten the library as well as the degrees of efficiency in which Shyir is made of
these risks and crises. Risk management within the public library, Mohamed Essami
Biskra, provides material resources and improving their quality, especially the
formation of the two places and their rehabilitation of effective methods and
preventive procedures that prevent the risk from occurring or transfer from its effects
on the quality of the library services, as the continuous follow -up side cannot work to
evaluate the performance of the library, which enhances the quality of the service
provided and the beneficiaries of the library.

Keywords: risk, organized risk management, public library, office quality service.



