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Abstract :

This study addresses the topic of “Digital Disruption and the Citizen
Investigator ” within the context of the profound transformations affecting the
Arab and global media landscape. With the rise of advanced technologies and
digital platforms, ordinary individuals have emerged as influential actors in the
production of investigative content. The study focuses on analysing digital
investigative reports produced by non-professional individuals and published
through independent Arab media platforms such as Youm?7, ARIJ, and Vice
News Arabic, covering the period from 2020 to 2025.

The study adopts the content analysis method, using a purposive sample
carefully selected to reflect the practices of citizen investigators within a media
environment characterized by digital disruption, information disorder, and
challenges related to credibility and verification. It offers a deep analytical
reading of how citizen investigators construct their investigative narratives, the
storytelling and visual techniques they employ, and how their practices are
shaped by the dynamics of the digital environment.

The findings reveal that the citizen investigator has become a significant
player in the field of digital investigative journalism. By leveraging digital tools
and the interactive nature of new media, these individuals have succeeded in
uncovering neglected or silenced issues—often overlooked by traditional media
due to censorship or institutional limitations. The study shows that citizen
investigators utilize a range of techniques, including multimedia integration,
interactive storytelling, and digital documentation, which enhances their reach
and impact.

However, the study also highlights critical challenges facing this emerging
actor, such as limited verification resources, the risk of spreading
misinformation, and a general lack of familiarity with ethical and legal
frameworks. Consequently, the research emphasizes the need to develop clear
legal and ethical guidelines to govern the work of citizen investigators. Such
frameworks are essential to support the credibility of their outputs and to ensure

their contributions are constructive, rather than contributing to chaos .
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