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Abstract

This descriptive, analytical study addressed the topic of social media
networks and the marketing of corporate social responsibility (CSR) for service
organizations. The study was initiated by the question : What is the role of
Facebook social media posts in marketing the social responsibility activities of
the service organization PetroBaraka to its stakeholders?

Our study included the following questions:



1) How does PetroBaraka's reliance on its Facebook page for digital
communication presence manifest?

2) What are the manifestations of social responsibility activities and practices
that appear through PetroBaraka's Facebook page posts, and what is the
content associated with CSR practice via Facebook?

3) How do PetroBaraka's stakeholders interact with the content related to social
responsibility practices via Facebook?

4) How do stakeholders evaluate this digital communication accompaniment
regarding the extent to which PetroBaraka's social responsibility goals and
objectives are achieved ? (Referring to the page posts via Facebook).

Through this study, we aim to diagnose the interaction of users of
PetroBaraka's Facebook page with the organization's published content, identify
the nature of the language used in the published content, uncover the objectives
pursued by PetroBaraka's Facebook page, and identify the target audience of
PetroBaraka on its Facebook pages.

The study also employed the descriptive method. PetroBaraka's Facebook
page posts were chosen as the study population. A purposive sample of 43 posts
from 06-09-2024 to 06-11-2024 was relied upon, using content analysis as the
primary tool and digital observation as a secondary tool.

The study reached a set of key findings, the most important of which are:

* The company's posts showed a clear presence of social responsibility
dimensions, especially in the awareness and informational aspects.

* Most of the content was characterized by clarity of purpose, using language
appropriate for the target audience.

* It was found that vehicle owners are the primary target audience in the
posts.

* Despite the clarity of the communication discourse, audience interaction
with the posts was relatively limited, which may be due to the nature of the
audience or the method of content presentation.

*  The media used (videos and texts) constituted effective tools in
delivering messages, with a focus on indirect marketing.



*

The organization employs social responsibility discourse through
awareness and informational posts through which it seeks to improve the
public's mental image, aligning with its profit objectives. This approach is
considered one of the most prominent contemporary marketing
mechanisms based on building trust and credibility among recipients
Keywords

Social media networks, social responsibility, Service organization.
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