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Abstract
This study aims to investigate the role and relationship of comprehensive
communication in enhancing the image of the institution, and how
comprehensive communication and its strategies contribute to forming a good
mental image of the institution. This study shows the concept of
comprehensive communication and its objectives, as well as its strategies and
application in the service institution and how it harms the formation of the

mental image of the institution.

This comprehensive term, at the National Center, is a fundamental pillar
of its main practical application in the contemporary business world. This
concept stems from the recognition of the importance of integrating all existing
stakeholders—whether  employees, customers, partners, or local
communities—into an integrated communication  system.  Enjoying
comprehensive communication extends beyond simply conveying information
to include building strong, sustainable relationships based on trust,
transparency, and collaborative work. This national project requires
multifaceted communication that takes into account the cultural and
sociolinguistic differences among the various identified groups, seeking to
complement them in working towards the establishment of the institution and
its goals. This approach also ensures that information is delivered in an
efficient and accessible manner, contributing to strengthening loyalty,
belonging, and commitment to joint work. In this context, comprehensive
communication has begun to invest in a complementary way, together in
building a strong business institution whose effects are positively felt by the
public. Our study is based on the case study approach, using the

questionnaire and visual tools from the perspective of the employees of the
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Sonelgaz Tokert branch. The results of the study show that comprehensive
communication works greatly on the image of general development among the
public and improves the good conduct within the institution. However, some
results or even the presence of different reasons lead to limited access to
public data, which leads to a weak impact between the institution and its

public and much more behind that.

For comprehensive communication to succeed in building and shaping a

positive image, digital media must be used in parallel with traditional media.

Keywords: strategy, comprehensive communication, mental image
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Type Libené Date
| |
Féte nationnale FETE DE REVOLUTION 01/11/(Année quelconque) E
Féte nationnale FETE DE L INDEPENDANCE 05/07/(Année quelconque) m
Weekend Samedi a pas de date E
t = 1
Féte nationnale JOURNEE DES TRAVAILLEURS 01/05/(Année queiconque) E
{ - |
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i T ™ 1
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