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Intercultural Communication Challenges via Facebook
A Survey Study on a Sample of foreign Students at Algerian Universities
A Master's Thesis in Partial Fulfillment of the Requirements for the Degree of Master in Media and

Communication Sciences
Specialization: Public Relations and Communication

Prepared by:
- Boubekeur Lina
- Boujemaa Maissa

Supervised by:
- Dr. Talha Masouda

Dear Participant,

As part of our Master’s thesis in Public Relations and Communication, focusing on "Intercultural
Communication Challenges via Facebook™, we kindly invite you to participate in this electronic survey.
Your responses will contribute significantly to our research by offering valuable insights on the topic.
We assure you that all information will remain strictly confidential and will be used solely for academic
purposes.

Thank you in advance for your cooperation and support.

Academic Year: 2024 / 2025
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Main Research Question:
What are the challenges facing intercultural communication among Facebook users from diverse

cultural backgrounds?

Sub-questions:

- How does Facebook influence the development of intercultural communication skills among
international students at Algerian universities?

- What are the patterns adopted by international students in their cultural interactions via Facebook?
- How does Facebook contribute to mutual understanding among international students in Algerian
universities?

- How does Facebook impact the cultural identity of international students at Algerian universities?

- What challenges do international students face when using Facebook as a tool for intercultural

communication?

Personal Information:

- Gender: Male / Female

- Country of Origin:

- Length of Stay in Algeria: Less than one year / One to two years / More than two years
- Age: 20-25/  26-31/ Above 31

- Academic Level:

- Mother Tongue:
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SECTION ONE: THE IMPACT OF FACEBOOK ON DEVELOPING INTERCULTURAL

COMMUNICATION SKILLS

No. Statement Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

My use of Facebook has
helped me improve my ability
1 |to communicate with

Algerians.

Through Facebook, 1 have
better understood Algerian

2 customs and traditions.

Facebook has helped me
develop my Arabic or Algerian

3 | dialect speaking skills.

Engaging  with  Algerian
content on Facebook enhanced
4 | my adaptability to the local

culture.

Visual content (images and
5 | videos) on Facebook helps me
understand Algerian culture
better.

Facebook has broadened my
social network with people
6 | from various cultural

backgrounds.

Through Facebook, | became
more willing to engage in

7 | intercultural dialogues.

| feel that using Facebook

enhanced my ability to express
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8 | critical views on Algerian

cultural issues.

SECTION TwoO: PATTERNS OF CULTURAL INTERACTION VIA FACEBOOK

No. Statement Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

| interact with Algerian
cultural posts through

1 comments and shares.

| regularly participate in
Facebook groups
2 dedicated to Algerian

culture.

| post about my original
culture and compare it
3 with Algerian culture on

Facebook.

| follow educational
pages on Facebook to
learn about Algerian and

4 other cultures.

| use Facebook to learn
5 about and participate in
Algerian cultural

events.

| feel supported and
accepted by Algerians
when sharing aspects of
6 my culture on

Facebook.

I feel comfortable

sharing my opinions
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about Algerian cultural

topics on Facebook.

SECTION THREE: THE ROLE OF FACEBOOK IN ENHANCING MUTUAL

UNDERSTANDING AND INTEGRATION

No. | Statement Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Facebook helped me
form friendships with

1 | Algerians.

Through Facebook, |
became more aware of
2 issues relevant to

Algerian society.

My use of Facebook
made me feel like a part

3 | of Algerian society.

Facebook helped bridge
the gap between my
4 | native culture and
Algerian culture.

I do not find it difficult to

integrate into Algerian
5 | culture as it is similar to

mine.

6 | Algerian cultural content
on Facebook encouraged
me to engage in Algerian
cultural practices
(festivals, rituals,

celebrations).
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SECTION FOUR: THE IMPACT OF FACEBOOK ON CULTURAL IDENTITY

No.

Statement

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagre

e

Facebook use has
affected my attachment

to my native culture.

Following Algerian

cultural content on
Facebook led me to
adopt some Algerian

traditions.

| feel that my cultural
identity is now a blend
of my native culture and
Algerian culture due to
my interactions on

Facebook.

Viewing Algerian

cultural  posts  on
Facebook made me
more aware of
similarities and
differences between my
culture and Algerian

culture.

My interaction with

Algerian  or  other

cultural posts affected
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my use of my native
language in favor of the
more commonly used

language online.

| feel concerned about
the values reflected in
Algerian cultural
content on Facebook as
they sometimes conflict

with mine.

SECTION FIVE: CHALLENGES FACED BY INTERNATIONAL STUDENTS IN USING

FACEBOOK FOR INTERCULTURAL COMMUNICATION

No.

Statement

Strongly
Agree

Agree

Neutral

Disagree

Strongly

Disagree

Algerian  posts  on

Facebook often use

dialects and  slang,
making it hard for me to

understand the culture.

The freedom to post on
Facebook  sometimes
reinforces negative
stereotypes about certain

cultures, including mine.

There is a strong

similarity between
Algerian cultural posts
and those of neighboring

countries, making it hard
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to distinguish between

them.

4 Sharing Algerian
cultural content alone is
not enough for me to
fully understand and
integrate into the culture.

5 My interaction via
Facebook  makes it
harder to adapt to the
new academic

environment in Algeria.

6 | believe there is cultural
bias in some discussions
about culture on
Facebook, favoring the

host (Algerian) culture.

7 There is a sense of
cultural superiority in
how Algerian culture is
presented on Facebook,
which discourages me
from engaging with or

adapting to it.

https://docs.google.com/forms/d/e/1FAlpQLScwla-XibilVuoCR7zIsSwU1- =daa) 1
kW1CarjVqqjBBGCddQbwUBVw/viewform?usp=send_form&usp=embed_facebook
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Summary:

This study focuses on the challenges of intercultural communication via Facebook. To
investigate the relationship between these variables, an exploratory survey was conducted
using a survey methodology on a sample of foreign students on Algerian university. A snowball
sampling technique was employed, resulting in a sample of 19 foreign students. Based on the
study's questions and objectives, a set of key findings were achieved, which are summarized
below:

« Facebook is an effective tool in supporting intercultural communication among foreign
students and plays a positive role in enhancing communication with the local university
community.

o Habits and usage patterns of the Facebook platform, along with the extent of users'
exposure to Algerian cultural content, influence how they interact with it.

« Interaction via Facebook is less effective than real-life interaction in facilitating social
integration and adaptation to university life in Algeria.

o Facebook plays a tangible role in helping foreign students better understand Algerian
customs and traditions through their exposure to posts, photos, and content reflecting
daily and cultural life in Algeria.

o Linguistic differences and local Algerian dialects pose a significant challenge for
foreign students in understanding cultural content on Facebook, and colloquial
language and Algerian dialects can be a barrier to effective intercultural
communication.

e The study showed that intercultural communication can be distorted when there is no
cultural oversight or guidance on a post.

« The results indicate that virtual interaction may create a form of hybrid identity or
cultural confusion between two different cultures.

e Most foreign students follow Facebook pages dedicated to Algerian culture.

« The majority of respondents are in a cultural conflict, which is a significant challenge
as individuals strive to find a balance between preserving their original cultural
identity and being open to a new culture.

e The impact of Facebook on intercultural communication for foreign students in
Algerian universities varies depending on several factors such as (native language,
gender, and geographical background).

Keywords: Communication, Culture, Intercultural Communication, Facebook, Foreign
Students.
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Résumé

Cette étude porte sur les défis de la communication interculturelle via Facebook. Pour
examiner la relation entre ces variables, une étude exploratoire a été menée selon la méthode
d'enquéte aupres d'un échantillon d'étudiants étrangers dans L université Algérienne. Grace a
la technique d'échantillonnage en boule de neige, un échantillon de 19 étudiants étrangers a
été sélectionné. Sur la base des questions et des objectifs de I'étude, un ensemble de résultats
majeurs a éte obtenu, dont les plus importants sont résumés ci-dessous :

o Facebook est un outil efficace pour soutenir la communication interculturelle chez les
étudiants étrangers et joue un role positif dans I'amélioration de la communication avec
la communauté universitaire locale.

o Les habitudes et les modes d'utilisation de la plateforme Facebook, ainsi que le degré
d'exposition des utilisateurs aux contenus culturels algériens, influencent leur fagon
d'interagir avec ceux-ci.
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o L'interaction via Facebook est moins efficace que I'interaction réelle pour faciliter
I'intégration sociale et I'adaptation a la vie universitaire en Algérie.

o [Facebook joue un rdle tangible en aidant les étudiants étrangers a mieux comprendre
les coutumes et traditions algériennes grace a leur exposition aux publications, photos
et contenus reflétant la vie quotidienne et culturelle en Algérie.

o Les différences linguistiques et les dialectes locaux algériens représentent un défi
notable pour les étudiants étrangers dans la compréhension du contenu culturel sur
Facebook, et la langue familiere et les dialectes algériens peuvent constituer une
barriere & une communication interculturelle efficace.

o L'étude a montré que la communication interculturelle peut étre déformée lorsqu'il n'y
a pas de contrdle ou d'orientation culturelle sur la publication.

o Les résultats nous indiquent que Il'interaction virtuelle peut créer une forme d'identité
hybride ou de confusion culturelle entre deux cultures différentes.

o La plupart des étudiants étrangers suivent les pages Facebook dédiées a la culture
algérienne.

o Lamajorité des personnes interrogées sont en conflit culturel, ce qui est un défi majeur,
car les individus cherchent a trouver un équilibre entre la préservation de leur identité
culturelle d'origine et I'ouverture a une nouvelle culture.

e L'impact de Facebook sur la communication interculturelle pour les étudiants
étrangers a l'université algérienne varie en fonction de plusieurs facteurs tels que (la
langue maternelle, le sexe et le contexte géographique).

Mots-clés : Communication, Culture, Communication Interculturelle, Facebook, Etudiants
Etrangers.
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