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Summary:

This study aims to understand and analyze the effectiveness of intermediate
personal communication in the digital environment and its contribution to

marketing products through Facebook. The research focuses on understanding

how individuals utilize media as a link between marketers and consumers through

personal interaction in the digital communication environment.

Using a descriptive exploratory approach with quantitative tools such as
questionnaires, we targeted a sample of 103 followers of the Shahad Shopping

page who use electronic marketing through Facebook.

The results showed that intermediate personal communication plays a
pivotal role in enhancing consumer trust and persuasion to buy, especially in a
digital environment saturated with direct advertising content. Direct personal
interaction enhances brand credibility and encourages customers to make positive
purchasing decisions. Additionally, personal messages delivered by a trusted
intermediary are more effective, The study also found that the digital audience
tends to respond quickly and promptly, and this type of communication
contributed to increasing the level of interaction, reflecting its direct impact on

the product marketing process.
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