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Abstract

This study aimed to highlight the role of digital communication in supporting
and promoting cultural and artistic activities at the Directorate of Culture and Arts

in Biskra. It examined the use of digital media, such as social media, websites and
digital applications, for promoting cultural and artistic events and developing
interaction with the public.

Adopting a descriptive and analytical approach, the study involved participant
observation and the distribution of questionnaires to Directorate of Culture
employees.

The results showed that digital communication 1s an effective way of
conveying cultural information and increasing interest in cultural activities. It has

also improved the image of the cultural institution and enhanced transparency and
interactive communication. However, some challenges were also identified,
including inadequate digital training for some staff, insufficient technical and
human resources, and the absence of an integrated digital strategy.

The study concluded with a series of recommendations, including developing
a digital strategy, training staff in digital communication and forming partnerships
with local influencers and digital platforms to strengthen the Directorate's cultural
presence in the digital sphere.

Key words: digital communication, cultural and artistic activities, Directorate of

Culture and Arts in Biskra.
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