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Abstract :

This study aimed to explore the impact of cultural intelligence in its various di-
mensions (metacognitive, cognitive, motivational, and behavioral) on virtual in-
teraction through the social networking site "Facebook” among university stu-
dents. The study addressed the central question of how cultural intelligence con-
tributes to enhancing the quality of virtual interaction in digitally multicultural
environments, especially given the widespread use of social media among univer-
sity youth. The study adopted a descriptive-analytical approach, and data were
collected using a questionnaire designed to measure levels of cultural intelligence,
Facebook usage patterns, and the level of virtual interaction among a sample of
university students. The results indicated that the participants demonstrated a high
level of cultural intelligence across all dimensions, and there was a statistically
significant correlation between higher levels of cultural intelligence and the ef-
fectiveness of virtual interaction with different cultures via Facebook. The find-
ings also revealed that active Facebook usage contributes to the development of
new cultural values and habits and plays a role in shaping the students’ digital
cultural identity. The study recommends the inclusion of training programs to de-
velop cultural intelligence skills among students and to guide the purposeful use

of social media to promote positive cultural interaction in virtual environments.

Keywords: Cultural Intelligence, Virtual Interaction, Social Media, Facebook,

Virtual Communities.
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% Fiabilité

Echelle : ALL VARIABLES

Récapitulatif de traitement des

observations
N %
Observations  Walide 14 66,7
Exclue® 7 33,3
Total 21 100,0

a. Suppression par liste hasée sur toutes
les variables de la procédure.

Statistiques de fiabilité

Alpha de Momhbre
Cronkbach d'éléments
935 33
Descriptives

[Jeu_de donnéesl] C:\MEMOIRE 2025\5P5S\new fa

Statistiques descriptives

M Moyenne  Ecarttype
1 21 52024 (68650
w11 21 44762 1,12335
%12 21 52857 1,70713
%13 21 49048 83095
w14 21 6,1429 1,31475
¥2 21 48571 1,13867
¥2 21 4 GEET 2,08167
¥22 21 48571 1,68015
¥23 21 514249 1,35225
%24 21 42857 1,38358
%25 21 51429 1,23635
%26 21 48571 1,38873
%3 21 5 BE6T 1,20720
¥31 21 6,2381 1,04426
¥32 21 5,3333 1,35401
%33 21 58095 1,661490
¥34 21 49048 1,724930
¥35 21 6,0476 1,28360
xd 21 4 96149 1,66808
PN 21 43810 1,46548
%42 21 51805 1,47034
x43 21 50852 244754
wdd 21 48095 1,83355
w45 21 53333 219848
X 21 51452 1,08707
I valide (liste) 21
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