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Study Summary:

Modern communication methods have successfully established
themselves within the university environment as effective tools of
interaction. They have enabled various actors—especially the public
relations department—to enhance communication methods and broaden
the scope of internal and external engagement. This digital transformation
has contributed to shaping new dynamics in the relationship between
administration and university professors, prompting us to examine the
impact of these modern communication methods on their performance
within the university.

This study emerged from a tangible reality, namely the increasing use
of modern communication media in higher education institutions. It focused
on the experience of university professors in the Department of Information
and Communication Sciences and Library Science at Mohamed Khider
University of Biskra, aiming to understand the extent to which these
methods influence their pedagogical and professional performance.

The findings revealed that most professors are increasingly using
these methods, although there are variations in how effectively they benefit
from them. These differences are often due to the lack of training or
guidance and the absence of a clear strategic vision within public relations
departments to employ these tools in a way that achieves the institution’s
communication objectives.

In conclusion, modern communication methods represent a genuine
opportunity to improve university performance. However, they also pose a
challenge of organization and conscious investment—requiring universities
to activate them in alignment with contemporary demands.

Keywords: Modern communication methods, public relations, university
.professor, job performance
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