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Study summary:

This study came to investigate one of the fundamental topics which aim to know the
role that digitalization plays in achieving job satisfaction among administrative employees

at the Tax Center in Biskra.

It started from a question that says: How does digitalization contribute to achieving job

satisfaction? And from this question, a set of sub—questions emerged, as follows:

- How do digitalization techniques and programs contribute for achieving job

satisfaction? — How does digital communication contribute for achieving job satisfaction?
The objectives of the study were as follows:

— To identify the role of digital technologies in improving employees satisfaction in the

institution.

- To understand how digital programs contribute to facilitating work and increasing

productivity within the work environment.

— To explore the role of digital communication tools in enhancing communication

between employees and increasing their sense of satisfaction.

— To determine how technological tools help in providing comfort for employees in the

work environment.

This study seeks to obtain precise scientific findings that offer a deeper insight into the
variables and to achieve this study, there were three sections to depend on. The first
one concerned personal data which included seven statements. The second focused on
the contribution of using digital devices and programs in achieving job satisfaction that
included eight statements. The last one focused on the contribution of using digital

communication in achieving job satisfaction and included nine statements.

A questionnaire was distributed to the research population, which consisted of all 50
administrative employees at the Tax Center. Accordingly, it was based on a census
approach which outlined the path of this study and the steps of collecting and analyzing
data in the field, attempting to link it to the theoretical aspect that was gathered. Then,

relying on the statistical method represented in percentages and graphs.
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