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Study Summary:

The study aims to explore the impact of digital platforms on the quality of work among
faculty members in the Faculty of Humanities and Social Sciences at Mohamed Khider
University of Biskra, within the context of digital transformation in higher education. The
findings revealed varying levels of satisfaction among professors: the Moodle platform was
generally well-received, while Google Meet posed challenges in adapting to interactive
teaching methods. Issues were also noted in terms of ease of use and technical support.
Administratively, the platforms improved organization and reduced paperwork, while
pedagogically, they supported interaction and content organization. The study recommends
adapting platforms to suit specific disciplines and providing continuous training and support
for faculty.

The study was conducted in the Faculty of Humanities and Social Sciences at Mohamed
Khider University of Biskra and followed a descriptive methodology, using a questionnaire as
the main research tool. A stratified sample was chosen to represent various categories of
faculty members appropriately. The results aligned with a previous study by Halima EI Zahy
(2011) on e-learning at Skikda University, highlighting the importance of digital
transformation in enhancing overall academic performance and work quality.
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