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Abstract

This study aims to explore the impact of professional ethics on the
performance of healthcare workers in hospitals , with a focus on the
Obstetrics and Gynecology Hospital " Gergeb Amar Ben Amrous " in Biskra .
this institution has witnessed considerable public debate concerning the
conduct and performance of its staff , which raised the researcher's concern
about the extent to which ethical and professional values are respected and

applied .
The main research question is :

How do professional ethics affect the performance of healthcare workers

in hospitals ?

The study specifically examines the influence of professional
commitment , professional conduct , and medical confidentiality on staff
performance , as well as the quality of care and services provided to

patients. A combination of theoretical and practical approaches was adopted
deeply understand the variables .

To achieve the research objectives, a descriptive method was used .

The study population consisted of female patients in the hospital . a
purposive sample of 8( patients was selected based on their health status ,
as not all were able to respond to the questionnaire . The primary tool used
was participant observation , which allowed for close monitoring of staff

behaviors and distributed to gather patients experiences during their stay.



The sociological analysis of both theoretical and field data revealed a
significant lack of adherence to professional ethical standards . Instances of
negligence in task performance were observed , alongside preferential
treatment of certain patients through favoritism or patient privacy violations
were noted . These behaviors and medical care provided to quality of

services and medical care provided to the patients .
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