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Abstract:

The study aimed to identify the role of digital empowerment in improving the job
performance of the university professor, a field study at the Faculty of Humanities and Social
Sciences at Mohamed Khaider University in Biskra (Qutb Shatma) from the perspective of a
sample of faculty members, by highlighting the use of digital means and technologies in the
performance of educational, research and administrative tasks on the efficiency of the professor
within the university environment.

This study addressed the topic from the concept of digital empowerment and its role on
teacher performance because it is considered a pivotal factor in enhancing professional
competence and contributes to the development of teaching methods and facilitating access to
knowledge, with a special focus on how it contributes to the development of job performance.

Through this study, the main question was posed as follows:
How does digital empowerment contribute to improving the job performance of a university
professor ?
Under this question are sub-questions :
What is the level of digital empowerment among university professors from the point of
view of a sample of faculty members at the Faculty of Humanities and Social Sciences at the
University of Biskra (the place of study)?
What is the level of job performance of university professors from the point of view of a
sample of faculty members at the Faculty of Humanities and Social Sciences at the

University of Biskra (place of study) ?

Is there a statistically significant relationship between the level of digital empowerment and
the level of job performance of university professors in Algeria ?

Do the levels of digital empowerment and job performance of university professors differ
according to their demographic variables (years of experience and academic rank) ?

What are the main challenges and obstacles facing university professors in adopting and
using digital technologies in their work ?

To achieve the objectives of the study, an electronic questionnaire was adopted on a sample of
77 professors, where we used the descriptive method because it corresponds to the subject of the
study, and after collecting data by distributing the questionnaire electronically and analyzing the
results, we found:

There is a positive and statistically significant relationship between digital empowerment

and improved job performance.



Technological infrastructure is a guarantee of effective employment of technologies in the

work of the university professor.

The more a university professor is able to effectively utilize technology, the more efficient

he/she will be in teaching and research.

Digital empowerment contributes to fostering innovation, facilitating access to knowledge

resources, and achieving greater flexibility in performing their tasks.

Digital empowerment contributes significantly to improving the quality of education.
Keywords : Digital empowerment, digital technology, job performance, university professor
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