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Abstract :

This study aims to examine the role of digitalization in achieving the goals of participatory
management. The study is driven by the main research question: What is the role of digitalization in
achieving the goals of participatory management within  Algerian institutions?
It also explores the following sub-questions: What is the role of digitalization in supporting
participation in decision-making? and What is its role in enhancing team efficiency?

The study also seeks to identify the contributions of digitalization within the institution of Mohamed
Khider University of Biskra. A field study was conducted through a comprehensive survey targeting
the research population, which includes administrative professors and staff at the Faculty of

Humanities and Social Sciences.

A descriptive approach was adopted, using a questionnaire as the main data collection tool and
interviews as a secondary tool. After presenting and analyzing the data, the study concluded that
digitalization does play a role in achieving the goals of participatory management within the study's

research community.

Keywords: Digitalization, Participatory Management, Decision-Making Participation, Work Team
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