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Summary of the study:

This study addressed the topic of the effectiveness of digitization and its relationship with job
performance within the organization with the aim of identifying the nature of the relationship
between digitization and job performance and also identifying the digitization process provided
in the Tax Directorate of Biskra State, specifically "Biskra Alia Tax Center", through a case study
of the tax center, and to answer the main question that emerged from it a number of sub-
questions, we relied in our study on the questionnaire tool, where we applied it to the entire
study community represented by 50 employees using the comprehensive survey method for its
suitability to the nature of our study topic and quantitative and qualitative methods of analysis.
From this, we concluded that there is an effectiveness and relationship between digitization and
job performance through a number of findings that training on digital means helps to reduce the
use of traditional means and keep pace with the digital transformation within the organization,
and modern digital means contribute to administrative processes such as improving tasks,

organizing them and managing time, which helps to achieve goals and avoid delays.
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