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Study Summary

This study aims to explore the role that digitalization plays in improving university services
at the Chetma 5 university residence in Biskra. It also seeks to examine the impact of faster
service delivery and increased efficiency on enhancing university services.

A field study was conducted using the descriptive method, which is appropriate for the
nature of this topic. Data were collected through various tools, including questionnaires,
records, and documents, which are considered forms of indirect observation. A survey was
used as the sampling technique, encompassing all members of the study population—78
female graduates from the Chetma 5 university residence in the year 2025.

Keywords: Digitalization, Service, University, University Services.
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