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Abstract

The present study seeks to explore the reality of communication quality within the university
institution "Mohamed Khider — Biskra," particularly in the context of using digital platforms
such as Google Meet and Moodle. This field research was conducted at the Faculty of Social and
Human Sciences, with the aim of providing a comprehensive understanding of the core variable
under investigation. Communication is considered the driving force behind the educational
process, forming the basis for all learning and teaching interactions. It serves as the medium for
knowledge exchange, mutual understanding, and the strengthening of relationships among
various actors within the university setting. Achieving the institution’s educational goals and
ensuring its progress and development depend heavily on the quality of this communication.

Accordingly, the study aimed to examine the current state of communication quality within the
university environment amid the use of digital platforms, specifically Google Meet and Moodle,
at the Faculty of Social and Human Sciences. The central research question guiding this study
was:

e What is the reality of communication quality within the university institution in light of
using Google Meet and Moodle platforms?

This main question was further broken down into the following sub-question:

e What is the current state of communication quality within the university institution in light
of using the Google Meet platform?

e What is the reality of communication quality within the university institution in light of
the use of the Moodle platform?

To address these questions, the study was divided into two main parts: a theoretical section and
an applied section. The theoretical part included several chapters, beginning with an overview of
the research topic, its problem statement, significance, objectives, and relevant previous studies,
along with a theoretical framework for interpreting the phenomenon. Two subsequent chapters
were dedicated to discussing the core variables of the study: communication and quality.

The second part of the study focused on the fieldwork and was likewise divided into two
chapters: the first addressed the methodological procedures, including the research fields, type
and size of the sample, methodology used, and data collection tools. The final chapter presented
and discussed the findings derived from analyzing the field data.

The results revealed a significant gap between the technological capabilities offered by these
platforms and the actual effectiveness of interaction on the ground. The findings pointed to
several organizational, behavioral, and technical challenges.

Keywords: Communication, Communication Quality, University Institution.
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