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Abstract:

This study aims to highlight the role of Information and Communication Technology (ICT) applications
in enhancing foreign trade performance, with a focus on the key institutions involved—namely, the
Algerian Customs Administration and the Foreign Bank of Algeria—in the Biskra province. To achieve
the study’s objectives, a descriptive approach was adopted in the theoretical part to present the conceptual
framework of the topic. In the practical part, personal interviews were used as a tool to collect data and

information from direct sources, followed by an in-depth analysis of the extracted data.

The results revealed that, despite the use of an advanced customs information system within
customs departments and the support for digital transformation to facilitate transactions among
departments, these efforts remain insufficient to establish a fully electronic customs administration.
This shortfall is attributed to the current weakness in digital infrastructure and the lack of essential
components needed for high efficiency. Accordingly, there is an urgent need for Algeria to invest
in the development of an integrated digital infrastructure that takes into account technical,
physical, and human aspects. This would enable the country to keep pace with global

technological advancements and strengthen its economic presence.

Keywords: Foreign trade, Information and Communication Technology, E-commerce, E-

government
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