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Abstract :

Electronic payment methods play a pivotal role in improving the quality of banking
services, as they contribute to accelerating the pace of transactions and reducing operational
costs, which reflects positively on the efficiency of banks and customer satisfaction. They also
offer various payment channels and are available around the clock, enhancing the customer
experience and making banking easier to access.

In addition, electronic payment methods contribute to enhancing transparency and
security in financial operations, and reduce the risks of dealing in cash. The adoption and
development of these means is an imperative for banking institutions wishing to improve the
quality of their services and enhance their competitiveness in the digital age. Where electronic
means of payment is one of the most important modern services provided by banks and facilities
accompanying the use of these means, where the use of the latter affects the satisfaction of
customers with these services.

Keywords:

Electronic payment methods, commercial banks, electronic bank cards, electronic media,
quality of banking services, Algeria
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