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Abstract :

This studyaims to highlight the role of electronicpaymentmethods in enhancingbanking
services through a case study of the Bank of Agriculture and Rural Development (BADR)
Biskra Agency. The theoretical frameworkwassupported by fieldresearch, where data
wascollectedusing a questionnaire distributed to a sample of the bank'scustomers.

The surveyresultsrevealedthat electronicpaymentmethods has the bank'sreliance on
contributed to simplifyingbankingoperations, reducing time and effort, and improving service
efficiency, whichpositivelyimpactedcustomer satisfaction levels. The study recommends
expanding the use of these payment methods and continuously developing them, in addition
to promoting digital payment culture within society.

Keywords:

Electronic payment methods, banking services, improvement of banking services, digital
transformation, Bank of Agriculture and Rural Development (BADR) - Biskra Agency
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