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Abstract:

this study aims to examine the role of digitalization in enhancing
institutional performance by adopting both a theoretical framework and
an applied case study approach, focusing on the Directorate of
Electricity and Gas Distribution of Sonelgaz in Biskra. To achieve the
study’s objectives, a structured questionnaire was designed and

distributed to a selected sample of employees.

A total of 60 questionnaires were distributed, of which 57 were deemed
valid and suitable for statistical analysis. The study employed the
descriptive analytical method as the primary research approach.
Furthermore, various statistical techniques were utilized, with data

analysis and interpretation conducted using SPSS software version 22.

The findings revealed a statistically significant correlation between the
independent variable (digitalization) and the dependent variable
(institutional performance improvement). The results also indicate that
digitalization plays a meaningful and statistically significant role in
enhancing institutional performance, as evidenced by the case study of

the Directorate of Electricity and Gas Distribution — Sonelgaz, Biskra.

Keywords: Digitalization, Institutional Performance, Electricity and

Gas Distribution Directorate, Sonelgaz, Biskra.
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