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Summary:

In a context marked by rapid digital transformations, information and
communication technologies (ICT) have become a fundamental pillar for
enhancing the competitiveness of economic enterprises and improving
their performance. These changes have led to the increasing adoption of
digital solutions across various administrative and production functions,
notably information systems, intelligent analysis tools, and internal and
external communication platforms.

This study fits within this framework, aiming to analyze the role of
information technologies in enhancing the performance of economic
enterprises, through a case study applied to the company Sonelgaz.

The central research question of this study is formulated as follows:
"How do communication technologies contribute to improving the
performance of economic enterprises and strengthening their
competitiveness in a context of contemporary digital transformations?"

The study is based on a descriptive and analytical methodology, relying on
the analysis of data and documents related to the use of information systems
within the company, as well as interviews conducted with certain
managers. The results showed that Sonelgaz has made significant progress
in integrating digital technologies, which has enabled it to improve the
quality of its services, facilitate internal management, and strengthen its
competitiveness.

The study recommends that companies continue their technological
adaptation efforts by updating information systems, providing continuous
training for human resources, and adopting eftective digital policies that

meet the demands of the digital economy.
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13 1,00 4,00 3,00 2,00 1,00 3,00
14 2,00 2,00 3,00 2,00 2,00 4,00
15 1,00 2,00 3,00 2,00 1,00 3,00
16 2,00 2,00 3,00 2,00 1,00 2,00
17 1,00 2,00 3,00 2,00 2,00 4,00
18 1,00 2,00 3,00 3,00 1,00 2,00
19 1,00 2,00 2,00 2,00 2,00 4,00
20 2,00 2,00 2,00 1,00 1,00 1,00
21 1,00 2,00 3,00 2,00 1,00 3,00
22 1,00 1,00 3,00 3,00 2,00 3,00
23 1,00 1,00 3,00 4,00 4,00 1,00
24 1,00 2,00 3,00 2,00 4,00 3,00
25 2,00 2,00 2,00 2,00 1,00 3,00
% | 1,00 2,00 4,00 1,00 3,00 1,00
27 2,00 2,00 3,00 2,00 3,00 3,00
s | 1,00 4,00 2,00 3,00 2,00 2,00
29 1,00 3,00 2,00 3,00 2,00 2,00
o | 1,00 2,00 3,00 1,00 4,00 5,00
31 2,00 2,00 4,00 2,00 5,00 4,00
z | 2,00 3,00 4,00 1,00 2,00 1,00
33 2,00 2,00 3,00 2,00 1,00
25005/25 1133
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