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Abstract

This study aimed to identify the role of e-governance in improving institutional
performance, from both a theoretical and practical perspective, at the Algerian
Popular Credit Bank (CPA), Biskra Agency. A descriptive and analytical
approach was used for field research to achieve the study's objectives and
answer the sub-questions and main questions by testing hypotheses. A paper-
based questionnaire was used as the study tool.

To achieve the study's objectives, 50 questionnaires were distributed to
employees of the institution under study. However, 40 questionnaires were
retrieved, and 40 were suitable for statistical analysis. After processing the data
using the SPSS v22 statistical analysis program, the study found a correlation
between the independent variable (e-governance) and the dependent variable
(institutional performance). It also found a statistically significant role for e-
governance in improving institutional performance. A case study of the Algerian
Popular Credit Bank (CPA), Biskra Agency.

Keywords: e-governance, institutional performance, Algerian Popular Credit
Bank (CPA), Biskra Agency
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