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Abstract

This study aims to explore the role of human resource knowledge of artificial intelligence in
improving the quality of administrative efficiency. The research was conducted in the field at
Al Salam Bank-Biskra, one of the financial institutions striving to keep pace with modern
technological developments. The study adopted a descriptive-analytical approach by
designing a questionnaire distributed to a sample of bank employees, aiming to measure their
level of knowledge regarding artificial intelligence technologies and to analyze the impact of
this knowledge on various dimensions of administrative efficiency, such as improving the
accuracy of administrative work, enhancing internal communication, predictive analysis and
strategic decision-making, as well as the overall quality of administrative tasks.
The findings revealed a statistically significant relationship between human resources'
knowledge of artificial intelligence and the enhancement of administrative efficiency within
the bank. This confirms the importance of integrating Al into training and development

programs as an effective tool to boost performance and achieve institutional goals.

Keywords: Atrtificial Intelligence, Human Resources, Administrative Efficiency, Internal

Communication, Predictive Analysis, Work Quality, Al Salam Bank—Biskra.
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Echelle : ALL VARIABLES

Récapitulatif de traitement des
observations

N %

Observations Valide 34 100,0
Exclue 0 ,0

Total 34 100,0

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,834 26

Statistiques descriptives




Gadall
N Skewness Kurtosis
Statistiques Statistiques  Erreur standard = Statistiques
ASAL 4l o)l sall 4 jee 34 -,720 ,403 3,490
ey
Ayl sl 33 34 1,125 ,403 ,835
Y Jaall &8s st 34 ,783 ,403 1,433
Sl Jlayl ddlad - 34 , 190 ,403 ,072
Al il il 8 sl Al Jdaill 34 ,238 ,403 ,216
oY daall 3258 34 ,203 ,403 ,312
N valide (liste) 34
Corrélations
JSS )
JSS (el Corrélation de Pearson 1
Sig. (bilatérale)
N 34
SLSAL 4yl 3 ) gall 48 jaa Corrélation de Pearson ,859
selilaay)
Sig. (bilatérale) ,000
N 34
A lay) 3. 53 Corrélation de Pearson ,882
Sig. (bilatérale) ,000
N 34
1Y) Jaal) &8y Gpeas Corrélation de Pearson ,448
Sig. (bilatérale) ,008

N

34



gadal

Sl Jlasy) Al Corrélation de Pearson ,644
Sig. (bilatérale) ,000
N 34
Aol in) &l )8 sl Al Jolasl) Corrélation de Pearson ,800
Sig. (bilatérale) ,000
N 34
@Y Jaall 3352 Corrélation de Pearson ,704

Sig. (bilatérale) ,000

N 34
Variables introduites/éliminées
Variables Variables
Modele introduites éliminées Méthode
1 X . Introduire

Récapitulatif des modéles

Erreur standard

Modele R R-deux R-deux ajusté de I'estimation
1 ,677 ,459 442 ,23088
ANOVA
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 1,445 1 1,445 27,114 ,000



de Student 1,706 32 ,053

Total 3,151 33

Coefficients

Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,507 ,497 3,034 ,005
x ,631 ,121 ,677 5,207 ,000
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