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Abstract:

This study aims to examine the impact of modern communication technologies on
improving the performance of economic institutions by analyzing their contribution to
streamlining administrative processes, enhancing the speed and accuracy of information
exchange, and improving the quality of services provided to clients. The research adopts a
descriptive approach for the theoretical framework and includes a case study of a selected local
economic institution as a practical model.

The findings reveal that the use of technologies such as email, smartphones, and networks has
significantly contributed to increasing work efficiency, reducing operational costs, and
accelerating decision-making. Moreover, these tools have enhanced internal departmental
communication and enabled quicker responses to market dynamics and customer needs.

The study recommends keeping pace with technological advancements by investing in digital
infrastructure and developing human resources to adapt to technological changes, thus
strengthening competitiveness and supporting the institution's sustainable development.

Keywords: Modern communication technologies, economic institution, institutional
performance.
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