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Abstract:

This study aimed to examine the impact of information technology (IT)
usage on improving the quality of healthcare services in a public hospital
institution. To achieve the study objectives¢ a descriptive-analytical approach
was adopted. A structured questionnaire was designed and distributed to a
sample of 45 healthcare professionals.

The collected data were analyzed using SPSS v24¢ and the reliability and
validity of the instrument were measured through various statistical tests such as
Cronbach's Alpha« split-half method« and Pearson correlation coefficients.

The results revealed a strong and statistically significant correlation between
the use of IT and the dimensions of healthcare quality« particularly reliability¢
empathy« and assurance. The findings suggest that effective IT utilization
enhances the efficiency and quality of healthcare services provided to patients.

Keywords: Information Technology« Healthcare Quality¢ Reliabilitye

Questionnaire« SPSS.
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