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Summary :

This study aims to demonstrate the impact of using digital platforms on the quality of
higher education. This study examines the impact of using digital platforms on each
dimension of higher education, including teacher competence, student engagement,
curriculum, and educational process management. This study relies on a questionnaire
directed at a sample of students from the Faculty of Economics, Business, and Management
Sciences at the University of Biskra.

The questionnaire was used as a tool for collecting data, as an electronic questionnaire
was distributed (shared) to a sample of students of the Faculty of Economics, Business and
Management Sciences at the University of Biskra, and 92 responses were received:
7questionnaires were excluded for being inappropriate for the study, as we relied on the SPSS
program to analyze the data.

This study reached a set of results, the most important of which are:

The presence of a positive impact of digital platforms on the quality of higher education
all its dimensions (teacher competence, student interaction, curriculum, management of the
educational process)

The study also presented a set of recommendations, the most important« of which are:

Enhancing the use of digital platforms at the university to improve the quality of education
and keep pace with cognitive progress.

Keywords : Digital Platforms, Quality, Quality Of Higher Education, Faculty of Economics,
Business and Management Sciences, University of Biskra.
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