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Summary:

This study aims to demonstrate the impact of using digital platforms on the quality of hotel
services at the Maurice Labonne Hotel in Biskra. This study examines the impact of using
digital platforms on each dimension of hotel service quality: tangibility, reliability,
responsiveness, assurance, and empathy. This study relies on a questionnaire directed at a

sample of customers at the hotel under study.

The questionnaire was used as a data collection tool, with (40) questionnaires distributed
to a sample of customers at the Maurice Labonne Hotel in Biskra, and (36) questionnaires

were retrieved. The SPSS v24 program was used to analyze the data.
This study reached a set of results, the most important of which are:

- There is a positive impact of the use of digital platforms on the quality of hotel service at the
Maurice Labonne Hotel in Biskra in all its dimensions (tangibility, reliability, responsiveness,

assurance, and empathy).
The study also presented a set of recommendations, the most important of which are:

- Enhancing the presentation of hotel services via digital platforms to improve the quality of

hotel services and meet customer requirements without the hassle of travel.

Key words: digital platforms, quality, hotel, hotel service quality, Maurice Labone Hotel
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