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Abstract:

This study examines the role of information and communication systems in improving the quality of
financial services within public institutions, through a case study of Algérie Télécom — Biskra, in
light of the rapid technological transformations affecting modern business environments. The study
was driven by a central question regarding the extent to which the requirements of information
systems—material, financial, and human—impact their effectiveness and contribute to enhanced
financial performance. To address this question, a descriptive-analytical approach and case study
method were adopted, along with statistical tools used to analyze data collected through a
questionnaire directed at the institution's employees. The results revealed a statistically significant
positive relationship between the availability of information system requirements and their
effectiveness within the institution. Human resources were found to be the most influential factor in
the system’s success, followed by financial requirements, while the impact of material requirements
was relatively limited. The findings emphasized that achieving information system effectiveness
requires an integrated approach that considers all three components, with a particular focus on
developing human competencies and ensuring sustainable financial support. The study recommends
the adoption of a comprehensive strategy for the development of information systems, taking into
account technical, financial, and human dimensions to enhance the quality of financial services
provided to citizens.

Keywords: Information systems, communication, financial services, effectiveness, human resources,
infrastructure, Algérie Télécom.
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* Fiabilite

Echelle : ALL VARIABLES

Récapitulatif de traitement des
observations

Kl %
Obsemvations  Valide 30 1000
Exclug® 0 o
Total 30 100,0

a. Suppression par liste hasée surtoutes
les variables de la procédure.

Statistiques de fiabilité
Alpha de Mombre
Cronbach d'eléments

830 a0

% Descriptives

Statistiques descriptives

M Skewness Kurtosis
Erreur Erreur
Statistiques  Statistiques standard Statistiques standard
X 30 -,080 A27 023 B33
¥ an 052 427 -1,216 B33
z a0 -,983 427 274 B33
Wy an 7 A27 -1,165 B33
[ valide (liste) 30
= Descriptives
Statistiques descriptives
[+l Minimum  Maximum  Moyenne  Ecarttype

i 30 3,00 5,00 38533 46218
Y 30 2,40 4,80 38333 58270
z 30 2,70 4 60 38867 50837
Xy 30 3,08 475 3,8933 48007
[ valide (liste) 30




Récapitulatif des modéles

Erreur
standard de
Madéle R R-deux R-deux ajusté l'estimation
1 4767 226 1489 45508
a. Prédicteurs : (Constante), x
ANOVA?
Somme des
Modéle carrés ddl Carré mayen F Sig.
1 REégression 1,696 1 1,696 8,180 ,008"
de Student 5,759 28 207
Total 7,495 24
3. Variahle dépendante : z
h. Prédicteurs : (Constante), x
Coefficients”
Coefficients
Coefficients non standardisés standardisés
Erreur
Madéle B standard Béta t Sig.
1 (Constante) 1,818 728 2,459 014
X 523 183 ATE 2,862 oo0a

3. Variahle dépendante : z



Récapitulatif des modéles

g

Erreur
standard de
GEIE R R-deux R-deux ajusté l'estimation
1 7419 49 A33 34756
a. Prédicteurs : (Constante), y
ANOVA®
Somme des
Maod&le carres ddl Carré moyen F Sig.
1 Réagression 4112 1 4112 34,042 ,UUU"
de Student 3,382 28 121
Total 7,495 248
a. Variahle dépendante : z
. Prédicteurs : (Constante), y
Coefficients”
Coefficients
Coefficients non standardisés  standardisés
Erreur
Mod&le B standard Béta t Sig.
1 (Constante) 1,409 428 3,283 003
y G646 AR T4 5,835 aoo

a. Variahle dépendante : z
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