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Study summary:

This study aimed to explore the role of digitization in improving
the quality of healthcare services through both a theoretical and
an applied approach at the Public Establishment for Local
Health Services (EPSP) in Biskra. The study adopted a
descriptive methodology alongside a case study approach to
fulfill its objectives and answer the main and sub-research
questions by testing the proposed hypotheses. A paper-based
questionnaire was used as the primary data collection tool. To
achieve the study's objectives, 55 questionnaires were

distributed to employees of the



du) ) (aidte

institution under investigation. Of these, 49 were returned, and
45 were deemed valid for statistical analysis. Data were
processed using SPSS version 26, and the results revealed
several key findings. Most notably, both the level of digitization
and the quality of healthcare services at the institution were
found to be high. Furthermore, a statistically significant effect of
digitization on the quality of healthcare services was observed,
with digitization accounting for 38.6% of the variation in service

quality, based on the coefficient of determination (R?).

Keywords: Digitization, Quality of Healthcare Services, Public
Establishment for Local Health Services — Biskra
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	شكر وعرفان
	الحمد لله الذي هدانا لهذا، وما كنا لنهتدي لولا أن هدانا الله.
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