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Abstract in English:

The study aims to highlight the impact of digital marketing on consumer trust in the
pharmaceutical sector through a field study of a sample of consumers in this sector. The research
guestion focuses on the effect of digital marketing on trust in the pharmaceutical industry. A descriptive-
analytical approach was used« employing a questionnaire as the main data collection tool« with analysis
conducted via SPSS software. The questionnaire was distributed to individuals interacting with local
pharmaceutical institutions¢ yielding 100 valid responses. Results showed that most digital marketing
tools—such as websites¢ search engines« E-Mail Marketing« and phone marketing—do not have a
significant effect on consumer trust« indicating either underutilization or ineffective content. In contrast
« Social Media Marketing stood out as the only tool with a significant positive impact on trust¢ reflecting
the importance of personalized and direct communication. The findings also revealed shortcomings in
the digital marketing strategies of pharmaceutical institutions« calling for a review and improvement of

methods and content to deliver more precise and credible messages that enhance consumer trust.

Keywords : Digital Marketing, Digital Marketing channels, confidence, Pharamaceutical-Sector.
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Bl Gy sudll ) 58 .107 99 .287 .934 99 .000

a. Lilliefors Significance Correction
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**_ Correlation is significant at the 0.01 level (2-tailed).
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**_ Correlation is significant at the 0.01 level (2-tailed).
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S ttd 99 99 99 99 99 99
aEil) 8 Jaal gl (e g 5l gty Pearson Correlation .316™ 273" 3377 .570™ 1 .626™
a3 A8 s ey ol ) Sig. (2-tailed) .001 .006 .001 .000 .000

(Yl iall (L o N 99 99 99 99 99 99

AT 2 A e g gl Pearson Correlation 765" .832™ 781" .758" 626" 1

Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_ Correlation is significant at the 0.01 level (2-tailed).




Correlations

e iy
Sl sil) clSadi aladiiadl] A4S ) ciladia 2 AT el [ciladia daglia Sselud| LoYamalids jal) aigs
o sl olia¥) | glisa e Aianall | AS,A0 clada |l il AS A | sy dolad g 3l
Sagaall (i g pall Syl Jal il | audl 8 A aual) Sl il 28) g0 cla ke £ lo
ladially dalatall e J88 LIS [ e dadial) (gl maad e laiaY) 25 Gl ludinl g | ad) ga A e Gy el
AN Al sl il glaa PERAL B dau ) claiall Sy Jual il
SLiaY) Jual gil) Cilsd aladdiu Pearson Correlation 1 .515"" .394™ .373" .438" .750™
Alaiall Byl pag al) () J gua sl Sig. (2-tailed) .000 .000 .000 .000 .000
Ay apall claiially
N 99 99 99 99 99 99
@l ga e LVauall 4,4l clada  Pearson Correlation .515* 1 .238" .360** 446" .708™
ke 8y & LS (o LiaY) Jual gl Sig. (2-tailed) .000 .018 .000 .000 .000
als Al Claghra N 99 99 99 99 99 99
25 5 AY eMaad) ge Jellll Lii<ay  Pearson Correlation .394" .238" 1 .198" .354™ .641™"
okl (B L apeall A5, cladea Sig. (2-tailed) .000 018 .049 .000 .000
AS Al b O Aadial) 250 N 99 99 99 99 99 99
A, cilada dajlia aelud Pearson Correlation 373" .360** .198" 1 .445** 672"
o laia¥) Jual 5l @l ga e A apall Sig. (2-tailed) .000 .000 .049 .000 .000
IS aat A N 99 99 99 99 99 99
A g Ml AN Lallds Hal aigh Pearson Correlation 438" 446" .354™* 445" 1 .765"
l Jlualina] g il e Lo 22 J gl Sig. (2-tailed) .000 .000 .000 .000 .000
el cladal) e N 99 99 99 99 99 99
el i) 28) ga A (o (83 gl Pearson Correlation .750" .708"" .641™" 672" .765™ 1
el Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
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T 8l S B9 (Bam
aUdNe Yt (s ‘_,.mba: oSe) Ao el ANaa S ) Jucad)
A anall 48 il a8 [5aaad) cilaiially Adlaiall] Jala 5 juall) clidey) | Clipil sl 8 CwlE|  Ju i SIS aual)
Al Al Jibaa ) Jlea b | i asal) A58 a | Asbiadly s clidatl) | sisal) Juaal sl g 9 [ e Laaa L e glaa
By g dgag | il JsAa U [cilaglaa adig ¢ guda gl g Jilesl PA e AL Jilua g ¢y Yoy g
\gbaiil s A i o g | Wasal) i) 4l Al s A gl JSA (e iyl
oy Juau sty A pal) A8 ) i Pearson Correlation 1 517" 530" 375" .360" .768*
lalal Bayaa (258 d92.92 4l A Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99
cilatiialy Alleiall clidey) yary Bibai  Pearson Correlation 517" 1 .525"" .354"" .439™ .768™
(Ash LT A apall A0 (a Basand) Sig. (2-tailed) .000 .000 .000 .000 .000
A il o) gl ok N 99 99 99 99 99 99
Sl Bl JAa B puall) liMeY) Pearson Correlation .530™" .525" 1 312" .438™ 769"
S Cilaglaa a3 g 7 guda gl 5 Asllly Sig. (2-tailed) .000 .000 .002 .000 .000
(Y pal) giad N 99 99 99 99 99 99
sl Nuagasl i, By Pearson Correlation 375" .354" 312" 1 279" .648™
o ) Gyl i b aald o) Sig. (2-tailed) .000 .000 .002 .005 .000
it 1 ISR (A8 11 ubaal) Jual sl N
el 99 99 99 99 99 99
S i (AN al) Syl Judad) Pearson Correlation .360™" .439™ 438" 279" 1 .688""
e Yy gl e Laaa A Cilaglea Sig. (2-tailed) .000 .000 .000 .005 .000
¢ Al diluy N 99 99 99 99 99 99
gl JYA e (83 gl Pearson Correlation .768™" .768™" .769" .648"™" .688"™" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 99 99 99 99 99 99

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

Sl g [l eV |G ) A ek g JEIR Sl adl [ adall (s sinall 43 G gl 2
Gl sles ¥apall] (i yoy SYasall [ 8 Axdle G50 bl ) e elilal a1 (5 simall (A8 g0 | o Bu¥apall | (55 S ) sdiall a8 sall diadl panstllf e 4S50
Lgilatiia (e daaly] 281l 5 Hlalaall | ool il Aad [ e d i i) | Sdmy ol | ssimall Aflaae | seliS e iy [ Say s IV | el 3 s
el Ll gl e Csas S S, A8l ) Ll L o i (52} <, Sl 5ol Leie S (juSay &
Gl lae AYapall S 3 455 Pearson Correlation 1 .530"" 443" 478" 274 .333" .399* 431 A11 .683*
Rl e lplatia ge Aadly g (2-tailed) .000 .000 .000 .006 001 .000 .000 275 .000
e N 99 99 99 99 99 99 99 99 99 99
oaom Yasall &)l (SleY) Pearson Correlation .530"" 1 239" .355"" 212" 252" .368"* 218" -.003 .555"*
Ty s sl 5 LAl Sig. (2-tailed) .000 017 .000 .035 012 .000 .030 976 .000
N 99 99 99 99 99 99 99 99 99 99
O Lad ) (s A QIS ,EN Pearson Correlation 443" .239° 1 444 .489™" 4747 .296™" 227" .304"" .660""
oS el Al el BAale g (2-tailed) .000 017 .000 .000 .000 .003 .024 .002 .000
N 99 99 99 99 99 99 99 99 99 99
sbbal Sluagiglalgliasas  Pearson Correlation 478" .355™" 4447 1 .558™" 4117 .565™" .355™" .233" 730"
Alaan e 3 S e Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .020 .000
A N 99 99 99 99 99 99 99 99 99 99
Gsinall A48 jlasasa 5 Pearson Correlation 274 2127 489" .558"* 1 .507"* 489" 263" .398"* .692"*
U Lhdlad 5 m B Sig. (2-tailed) .006 .035 .000 .000 .000 .000 .009 .000 .000
N 99 99 99 99 99 99 99 99 99 99
s LV apall @S il 080 Pearson Correlation .333" 252" 474" 411" .507" 1 467" .357* 301" .708"
Ll o i 53l (s sinall Aflaas  Gjg (2-tailed) .001 .012 .000 .000 .000 .000 .000 .002 .000
N 99 99 99 99 99 99 99 99 99 99
siiall alall 5 sinall 383 Pearson Correlation .399** .368* 296" .565** 489" 467" 1 470™ 228" 727"
A, S e i S5 S gje (2-tailed) .000 .000 .003 .000 .000 .000 .000 .023 .000
N 99 99 99 99 99 99 99 99 99 99
9 S a8 gall 3l maatll - Pearson Correlation 431" 218" 227" .355™ 263" 357" 470" 1 322" 634"
AS )l 3 S (Say Sig. (2-tailed) .000 .030 024 .000 .009 .000 .000 .001 .000
N 99 99 99 99 99 99 99 99 99 99
Sle 3,8 e gyl 35 Pearson Correlation 111 -.003 .304™ 233" .398™ 301" 228" 322 1 .486""
LeieliS GSap dad N Jobdinl - gig (2-tailed) 275 976 .002 .020 .000 .002 .023 .001 .000
N 99 99 99 99 99 99 99 99 99 99
asl) Pearson Correlation .683"" .555"" .660"" 730" .692™" .708™" 727 .634™" 486" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 99 99 99 99 99 99 99 99 99 99

**, Correlation is significant at the 0.01 level (2-tailed).

*_ Correlation is significant at the 0.05 level (2-tailed).
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Statistics
sl JA (e S5 ASIY) o sl 1Sy
Oasoll Geyaallaa | ASAL S S| Laa) A Jse by o gl 3,8 pa dual gl (1
@sa A5 el elayl ey AVanall [ a5y ApVauall claiall | A8 58 o ge aranad Spaty | sl il elaY QY
Sl 3y Iy claiidl doa il Cilaslaall JS (mjmy | Aabadl 5 A gy [ ol il slaa e J guanl] 2 gall JDA (g GG sl
¥yl Aadial) i) Jga s pall [ e sbaall ) J gua 5l il s Sy

N Valid 99 99 99 99 99 99
Missing] 0 0 0 0 0 0
Mean 3.6667 3.7273 3.7677 3.7677 3.6263 3.7111
Std. Deviationl .55328 .58586 .53123 .51167 .63223 .37277
Statistics

Ll ) S Jpasll Ales

é\}d\@ﬁ)}&»ﬁ\ ‘9&433.\; M\Q\AM\

el 8 iVl selaa¥) dual il | e sl gal 55 [ Jsea sl 8 dabaall | Jsla s 4p¥auall

laag Gl dasial o pudl J g ) (0 el sle) (o Aadiall (g pall [ ) JSLE anal | IR (e (83 gl
A )l latiag g AS A ad gl LV auall cilatiall A<l Ja8 JPETEN D) Gl Gl jaa

N Valid] 99 99 99 99 99 99|
Missin 0 0 0 0 0 0
Mean 3.6970 3.8182 3.5960 3.5859 3.7778 3.6949
Std. Deviation .56160 .38766 .63758 .62287 48562 .31988
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e Llad Jaal 5
Jus o AS 52l o 55 |AS 3 (oma Jusl 55|y ) e AS,000 | (o sl Vagaiiay
oase il [ g Iy s il | SN2 e | a5 5SIY | i) 8 Sl i)
Clatiall dang g i | gsindpliia JS | G sl [ gl | padll gl
aVarall ALl | il slaall JAl Angall Slaa¥) | b 8 gal 5 Al AS Sl e
ul e Aalaiall a1y [baen ) 52 jaisa)| dalaiall e glaal) [ omiiall iy jad amy | IDA (e (33 el
oA [PRESY (Jee Gios .0y | Y anall miil Y anall s ASIY) )
N Valid| 99 99 99 99 99 99
Missing] 0 0 0 0 0 0
Mean| 3.1919 3.2626 3.3232 3.5051 3.6061 3.3778
Std. Deviation .86516 .81549 .81851 .73365 .65181 .58894
Statistics
GlSas aladt A il Gladia e Jelddll S Algs
=ia Yl daal il |a8) 50 pue Aa¥arall] ye oAV eSeall|  daglie Jaelud | dpVauallds Al
sl | elaa¥ dal gl [ 3 a0 claba | 4S8 cladia | Jolall sl ol
aaall (g pall | el JS0 @)U | aps A4V anall ol ge o dp¥auall] Gl jiie g law a2y [ IS (e (39 gl
latiall dileidl | b clagles | o dediall G s jall [ pelaia¥l dual sill | ue ol bl s [ ol 53 8 5
i¥auall Slals A8 ,a) Ja G aad 8 | Ayass )l Ciladial) elaay!
N Valid| 99 99 99 99 99 99]
Missing 0 0 0 0 0 0
Mean 3.7677 3.6667 3.5152 3.6465 3.5354 3.6263
Std. Deviation .53123 .57143 .67557 .61134 62781 42537




Statistics

s Sl o) 3 Sy A5 e
dalaial) U Y) el Y ana i
A al gl (e sl cilaially] 5 pmadll clible Y [ sl (dle) e | S il Jaad)
Jheob LVl | AaYaall 458l | jaeti clandail) Jala| sl ligdaill aal (& 10 5 Al Y asal)
i dpa Bl [l e o | 2 g gl g ddabuadly | dlaall Jual i) e fEinaa dude e slae
saas (g ge dsm s il f il | 488 Gl slae oty | IR 0 AL | e Yoy il e | IS (o (3ol
Lgslaiial s Al Yl midl [ Al il ) GoA Jils s el
N Valid 99 99 99 99 99 99
Missing 0 0 0 0 0 0
Mean 3.4343 3.5354 3.4444 3.3434 3.4141 3.4343
Std. Deviation .77145 .68977 .74536 .78457 .74245 .54289
Statistics
s i) 8 g AN | clilgdiagag | lasdsayg | Gyl adl | (s giaal) 430 O g peadt 3
N auall BN e | 9d by (B gud| slibal Cluagig | AABgige [ AVaall| jgdiall alal) | aad) aresaill e As il
Aol g cila glaaf g oy A amall] dallad 8 dadlea |35 <l ) e B0 s giaall [ Adlaaa s Ao Ash) [ g S aBgall ) Lo
25 gElaiia oo a0l sl g Jhldall| uSiplgdll [ Adluaa e | WdAE ay | M s giaal)l | Belis o BoliS (uSay | (uSay dsad
Add ) Jailia gt Cas P FEgRA] e Lead o il FEgRA FEgRA| Lgislis 4
N Valid 99 99 929 929 929 29 29 29 929 29
Missing 0 0 0 0 0 0 0 0 0 0
Mean 3.5960 3.4646 3.6162 3.7071 3.7172 3.5051 3.6465 3.5253 3.6768 3.6061
Std. Deviation .60473 .71875 .63418 .53932 .53529 .71961 .62781 .70484 .61988 41217
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Model Summary® ANOVA?
Std. Error of the Model Sum of Squares df Mean Square F Sig.
Model R R Square Adjusted R Square Estimate 1 Regression 5.678 1 5678 50.205 000b
L 2847 341 334 33630 Residual 10.971 97 113
a. Predictors: (Constant)e <8l (3 guill ol 58 Total 16.649 98
b. Dependent Variable: 4 ] N
a. Dependent Variable: 4
b. Predictors: (Constant) (<8l G guill <l 58
Coefficients?
Standardized
Unstandardized Coefficients Coefficients Correlations
Model B Std. Error Beta Sig. Zero-order Partial Part
1 (Constant) 1.128 351 3.211 .002
Bl 3y el ) 5 .694 .098 .584 7.086 .000 .584 .584 .584

a. Dependent Variable: 4l



Model Summary®

Adjusted R |Std. Error of the
Model R R Square Square Estimate
1 .616° .380 .346 .33320

a. Predictors: (Constant)e J3A (e (82 eudll ¢ @il JOA (e (5 gl
&850 YA (e il ¢ Gl DS jaa IR (e (G guill ¢ g ST a8 gl

5 S 3l O e sl ¢ e Laia¥) Jaal sl

b. Dependent Variable: 4

adaial) Al jlaady)

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.324 5 1.265 11.392 .000°
Residual 10.325 93 111
Total 16.649 98

a. Dependent Variable: 4&ll

b. Predictors: (Constant)c (e Gaswdll ¢ (g S a8 gall AR (g (G gull ¢ il AR e (G ol
3 A 3l N8 (e il ¢ e laia¥) ool 5l g0 JNA (ga gl ¢ Cindll IS e JN&

Coefficients®

Standardized
Unstandardized Coefficients Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order Partial Part
1 (Constant) 1.021 457 2.235 .028
S ASTY) a8 gall JYA (e (33 gl .049 .107 .044 458 .648 329 .047 .037
Gl S jae A e (G guatl) 137 136 .106 1.006 317 419 .104 .082
oS 3l JA (e (B gl .075 .086 .107 .868 .388 440 .090 071
ijﬁ'\ﬁ Sl 365 108 376 3.373 001 574 330 275
ailedl JOA (e (33 gl .094 .093 124 1.020 .310 464 .105 .083

a. Dependent Variable: 4l
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