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Summary

This study aims to identify the role of electronic tourism marketing in enhancing tourism
services at travel agencies in the Wilaya of Biskra. The target population of the study
consists of a group of customers of travel agencies in Biskra, where an online
questionnaire was distributed through various pages of active travel agencies in the region.
A total of 44 valid responses were collected for statistical analysis. The descriptive method
was adopted in conducting this research to reach the study results. Several statistical
techniques were used to analyze the data, including descriptive statistics and multiple
regression analysis, among others. The study reached several findings, the most important
of which is that the level of availability of electronic tourism marketing in the studied
travel agencies was high. It was also found that there is a statistically significant impact of
the dimensions of electronic tourism marketing on the enhancement of tourism services in
the travel agencies under study. The electronic tourism marketing variable explained
70.3% of the variance in the level of enhancement of tourism services, based on the
coefficient of determination (R?).

Keywords: Electronic Marketing, Tourism Marketing, Service Marketing.
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:SPSS by Slr 2 101 W3y sl

i)
Valid Cumulative
Frequency Percent Percent Percent

Valid s> 23 52.3 52.3 52.3

il 21 47.7 47.7 100.0

Total 44 100.0 100.0

andl
Valid Cumulative
Frequency Percent Percent Percent

Valid 425 e i 13 29.5 29.5 29.5

o Jil-25 (e 22 50.0 50.0 79.5

35

o Jil - 35 (e 6 13.6 13.6 93.2

45

45 yst 3 6.8 6.8 100.0

Total 44 100.0 100.0

(alail) g giual)
Valid Cumulative
Frequency Percent Percent Percent

Valid LS 9 20.5 20.5 20.5

PERIES 16 36.4 36.4 56.8

Lle el ja 7 15.9 15.9 72.7

ol ) 58 yilunla))

Al 12 27.3 27.3 100.0



Total 44 100.0
& pall 22
Valid Cumulative
Frequency Percent Percent Percent

Valid 3as)53 e 25 56.8 56.8 56.8

G e 11 25.0 25.0 81.8

5l ye &0 8 18.2 18.2 100.0

i

Total 44 100.0 100.0

Reliability Statistics

Cronbach's
Alpha N of Items

933 30

Case Processing Summary

N %
Cases Valid 43 97.7
Excluded? 1 2.3
Total 44 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics



Cronbach's
Alpha N of Items

907 22

Reliability Statistics

Cronbach's
Alpha N of Items

847 8
Statistics
bl Ggadll ) cleadl) 338 5
oA el
N Valid 44 44
Missing 0 0
Skewness 123 -.752
Std. Error of 357 .357
Skewness
Kurtosis 176 1.522
Std. Error of Kurtosis 702 .702

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .838? .703 645 34771

ANOVA?



Sum of

Model Squares df Mean Square Sig.
1 Regression 10.298 7 1471 12.168 .000P
Residual 4.353 36 121
Total 14.651 43
a. Dependent Variable: 4sbud) cleadll 48 53
b. Predictors: (Constant), XX7¢satell_ Jalall) xx2 el Xx4a ) 5ill, XXG il
xx1ziall, Xx3z s ll, xx531_Y)
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 673 370 1.821 077
XX 1 el -.043 126 -.050 -.345 132
XX2 pansil] 149 .086 191 1.727 .093
XX 3zl 571 131 .668 4.368 .000
XX4 e 5 .001 104 .001 .008 993
XX521_3Y) -.077 126 -.100 -.615 543
XXBlslanl) 265 127 315 2.093 .043
XXT - Jaall -.053 .084 -.074 -.626 .535
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