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Abstract:

This study aimed to highlight the importance and role of applying green marketing
represented by the green marketing mix (green product, green pricing, green
promotion, green distribution) in enhancing and improving the mental image of the
customers of Cilas Cement Company in Biskra. The descriptive analytical approach was
relied upon in this study, and a questionnaire was used in the data collection process.
The questionnaire forms were distributed to (50 customers) and the results obtained
were analyzed using the statistical program SPSS V23 and these results were
generalized. This study concluded that green marketing affects the mental image of
Cilas Cement Company among its customers, in addition to that the elements of the
green marketing mix have a major role in improving the mental image of the institution
under study.

Keywords: Green marketing, green marketing mix, mental image.
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