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Abstract:

This study aimed to highlight the impact of digital marketing on improving
marketing performance. It identified financial dimensions (economic dimension) and non-
financial dimensions (social and environmental dimensions) and the influence of digital
marketing as a modern and essential tool for keeping pace with current developments. Digital
marketing has become a cornerstone for organizations, particularly its economic aspect, which
is a crucial factor in diversifying products according to economic nature, competing within
markets, and attracting new customers and clients based on the nature of society, also known
as social responsibility. Therefore, a management approach striving for sustainable
development according to market demands is necessary, achievable only through a forward-
looking marketing management.

We applied this study to Moulin El Baraka Ziribet El Oued — Biskra — to illustrate
the impact of digital marketing on marketing performance dimensions. Specifically, a
comprehensive survey was conducted among all employees in all departments of the
commercial directorate. For this purpose, questionnaires, observations, and interviews were
used to collect information.

The study concluded that digital marketing has become an imperative necessity due
to its significant impact on the dimensions of marketing performance. It provides a strong
impetus to the economic (financial) position of the organization and influences the building
of customer loyalty within the social environment of the community. We also found a
significant impact on the environmental aspect in creating sustainable development for
future generations.

Keywords: Digital Marketing, Marketing Performance, Economic Dimension, Social
Dimension, Environmental Dimension.
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The Importance of digital markiting.an explora tory study to find the perception and
effectiveness of digital marketing amongst the marketing professionals in Pakistan.
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