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Summary:

This study aimed to identify the role of digital marketing in enhancing the corporate
image in the minds of customers. To achieve the study’s objectives, the Algerian Telecom
Company — El M'ghair branch — was selected for the applied study. A random sample of the
company's customers was chosen. A questionnaire was used as the main tool for collecting
the necessary data to address the study’s problem and hypotheses. The questionnaire was
distributed both electronically and in paper form, and 48 responses were collected,
representing the study sample. The Statistical Package for the Social Sciences (SPSS) was used
to analyze and interpret the results.

The study reached several findings, the most important of which is that digital
marketing—through customer satisfaction, trust, and loyalty—plays a role in improving the
corporate image of the Algerian Telecom Company, El M'ghair branch. The study also provided
some suggestions that could help the company enhance its approach to using digital

marketing.

Keywords: Digital Marketing, Corporate Image, Algeria Telecom — El M'ghair Branch
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Statistiques de fiabilité

Alpha de Nomhre
Cronhach d'éléments
.880 4

Statistiques de fiabilite

Alpha de Nomhre
Cronbach d'éléments
720 4

Récapitulatif de traitement des

observations
N %
Ohservations  Valide 48 100.0
Exclus® 0 0
Total | 48 - 100.0

a. Suppression par liste hasée sur toutes
les variables de la procédure.

Statistiques de fiabilite

Alpha de Nomhre
Cronbach d'éléments
.863 20

Statistiques de fiabilite

Alpha de Nombre
Cronhach d'éléments
798 4

Statistiques de fiabilite

Alpha de Nombre
Cronhach d'éléments
.838 4

Statistiques de fiabilite

Alpha de
Cronbach

Nombre
d'éléments

739

4




Statistiques

gl <l g
Caclae el ghgall) daaa il
ot M gl dvel gl alaZle alZals ¢ g ER ot M il g0
Py 8 g gl Ot d gl P [l gl b el jpant &
Laalbs 30l gl o i 5 s lglaas Bzt Cala glas gl A 1
L e Mg S e Al imlg Gag= alig el Ll
[+l Yalide 43 43 43 43 43
Manguant 1] 1] 1] 1] 1]
Moyenne 4.04 3.69 362 3.98 3.8073
Ecart type 1.051 1.133 1.148 A1 H1273
Recapitulatif des modéles
Erreur Modifier les statistiques
standard de Variation de
Modele R R-deux  R-deuxajusté  l'estimation R-deux Variation de F ddl1 ddi2
1 g 610 601 50423 610 71.816 1 46
3. Prédicteurs : (Constanta), s o ol i i el gt 8 b gl ;g0
ANOVA®
Somme des
Modéle carres ddl Carré moyen F Sig.
1 Reéaression 18.2549 1 18.2549 71.816 ooo®
de Student 11.695 46 254
Total 28654 47
3. Variahle dépendants ; i, dus @l
b. Prédicteurs : (Constante), il <ol il i di gl st 8 i i Gaguill 90
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) .875 315 2.776 .008
4l § g0l (s 8 oS )l gl 3o 683 .081 781 8.474 .000
Sl ol Gl

a. Variable dépendante : dw, 45,9l
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