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Abstract:

This study aimed to identify the impact of e-promotion on customer
purchasing decisions at Mobilis Agency, Biskra, through its dimensions (e-
advertising, e-sales promotion, website, search engines, text messages, and social
media). This study addressed the fundamental question: How does e-promotion
affect purchasing decisions at Mobilis Agency? The study adopted a descriptive
and analytical approach. We used a questionnaire as a data collection tool, which
included a sample of 154 Mobilis customers. We used the SPSS statistical
package for analysis.

The study results showed that e-promotion had a statistically significant
impact on the purchasing decisions of Mobilis Agency, Biskra, customers.
Keywords: E-promotion, customer, purchasing decision.
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