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Abstract:

This study aimed to determine the impact of electronic payment methods on achieving
customer satisfaction. This was based on two main variables: electronic payment methods as
an independent variable, measured by the following dimensions: (quality of banking service,
ease of use, and time-saving), and customer satisfaction as a dependent variable.

To achieve the study's objectives, a questionnaire was used as the primary data collection tool.
A total of110 questionnaires were analyzed, distributed to a sample of customers of External
Bank of Algeria (BEA) in Biskra .The study results showed that electronic payment methods
have a statistically significant impact on the satisfaction of BEA customers in Biskra.

Finally, the study presented a set of conclusions regarding achieving customer satisfaction,
indicating that electronic payment methods are the most suitable approach for the bank under
study to ensure the success of its marketing activities in particular, and its overall objectives
and customer satisfaction in general.

Key Word: Electronic payment methods, quality of banking service, ease of use, and time-
saving, customer satisfaction, Electronic payment system .
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