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Abstract:

This study aims at identifying the impact of content marketing on building the destination
image in the minds of customers. A group of travel agencies in Biskra (Menani Travel and
Tourism Agency — the national office of tourism Onat — Boulerbah Travel and Tourism Agency)
— Biskra- were chosen to conduct the field study. To achieve the objectives of the study, we
relied on the interview tool in which we interviewed some officials at the agencies under study.
We also used the questionnaire tool in order to collect the required data. The questionnaire was
distributed electronically to a sample of the agencies's customers« which resulted in collecting
207 questionnaires and all them were analyzed using the statistical program SPSS-V20 without
any exclusion since they were all valid.

The results showed that there is an impact of content marketing, with its dimensions
(relevance, credibility, value, attractiveness, and emotion), on building the destination image of
the selected agencies, and for this reason the study presented a set of suggestions that would
enable the agencies under study to benefit from content marketing on building their customers’
perception of the tourism services provided.

Keywords: Content Marketing, Destination Image« Menani Travel and Tourism Agency,
The National Office of Tourism ONAT, Boulerbah Travel ( biskra) .
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