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Abstract:

This study aimed to identify the role of social media marketing in enhancing customer
confidence. To achieve the study's objectives, Mobilis - Biskra branch - was selected to conduct
the applied study. A random sample of the company's customers was selected, and a questionnaire
was used to collect the information necessary to answer the study's problem and hypotheses. We
distributed the questionnaires in print and electronic form, collecting 118 questionnaires, which
represents the study sample. Statistical methods were used to analyze and interpret the results,
using SPSS-v20.

The study reached several findings, the most important of which is the existence of a role for
social media marketing, through its various dimensions (advertising, interaction, word-of-mouth,
novelty, and entertainment), in enhancing the trust of customers of Mobilis — Biskra Branch.
Accordingly, the study provided a set of recommendations aimed at enabling the company to
leverage social media marketing to strengthen customer trust.

Keywords: Social media marketing, Customer trust, Mobilis Company — Biskra Branch-.
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