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Abstract

This study aimed to investigate the relationship between pricing strategy and customer
satisfaction in travel agencies in the state of Biskra. To achieve the research objectives, we
used a data collection form distributed in both paper and electronic format to a sample of 95
customers in a group of travel agencies. SPSS software was also used for statistical analysis
of the data

The study also presented a set of suggestions to improve customer satisfaction in travel
agencies by paying attention to the pricing strategy through transparency and clarity about
prices and a detailed explanation of them. The customer must also be taken into consideration
in the pricing strategy by providing various packages according to budgets, and also providing
services that are consistent with the prices, as when the price is fair for the service Customer
satisfaction creates loyalty. Furthermore, paying attention to service quality, along with taking
customer feedback and suggestions, improves customer relationships and builds a strong
reputation

Keywords: Pricing strategy, customer satisfaction in travel agencies, satisfaction,
loyalty, service
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Echelle : ALL VARIABLES

Recapitulatif de traitement des
observations

g

M %
Ohservations  Valide 46 100,0
Exclue® 0 0
Total a6 100,0

a. Suppression par liste hasée surtoutes
les variahbles de |3 procédure.

Statistiques de fiabilité

Alpha de Momkbre
Cranbach d'Eléments
964 a0
Descriptives
Statistiques descriptives
M Skewness kurtosis
Erreur Erreur
Statistiques  Statistiques standard Statistiques standard

X a6 -, 480 246 1,422 488
X1 96 -,366 246 485 488
X2 86 -,493 246 a44 488
%3 96 -,834 246 1,907 488
¥ a6 -1,253 246 3,77 488
[ valide (liste) 46




= Corrélations

Corrélations
Wy F W w1 W2 w3
Xy Corrélation de Pearson 1 956 962" 853" a30” a00”
Sig. (bilatérale) ,000 000 000 ,000 000
N 96 T3 g6 g6 g6 96
X Corrélation de Pearson 956 1 840" 883" g0 g12”
Sig. (bilatérale) 000 000 ,000 ,000 000
N 96 T3 46 T g6 96
¥ Corrélation de Pearson as2" 840" 1 758" 6917 LN
Sig. (bilatérale) 000 ,000 000 ,000 000
N 96 T3 46 46 a6 96
x1 Corrélation de Pearson 853" 883" 758" 1 T16 6a4”
Sig. (bilatérale) 000 ,000 000 ,000 000
N 96 96 96 T g6 96
%2 Corrélation de Pearson a3n” 910" A91 T16 1 7507
Sig. (bilatérale) 000 ,000 000 ,000 000
N 96 T3 46 46 T 96
%3 Corrélation de Pearson @00 812" K1 1T 7507 1
Sig. (bilatérale) 000 ,000 000 ,000 ,000
N 96 96 46 a6 a6 96
** La corrélation est significative au niveau 0.01 (hilatéral).
Descriptives
Statistiques descriptives
I Moyenne  Ecartype
by 4G 37771 62230
x2 96 3,8479 65260
X3 96 3,7062 72545
X 96 37771 60158
y 4G 3,9944 B6235
[ valide (liste) 96




g

Reécapitulatif des modéles

Erreur
standard de
Maodéle R R-deux R-deux ajusté I'estimation
1 .a40® 705 702 35414
a. Prédicteurs : (Constante), x
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 28,224 1 28,224 225 043 ,UUUb
de Student 11,7849 94 125
Total 40,013 95
a.Variahle dépendante ;y
b. Prédicteurs : (Constanta), x
. a
Coefficients
Coefficients
Coefficients non standardisés standardisés
Erreur
Maodéle B standard Beta t Sia.
1 (Constante) Rl 231 2,387 0149
¥ B06 060 840 15,002 000

a.Variahle dépendante ;y
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