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Abstract

This study aimed to identify the role of digital marketing tools in achieving customer
satisfaction. To accomplish the study's objectives, a random sample was selected from the
customers of travel agencies in Biskra province, as well as the manager of Al-Ziban Travel and
Tourism Agency in Biskra. The study relied on a questionnaire and interviews as data collection
tools to answer the research problem, sub-questions, and test the hypotheses. The questionnaire
was distributed electronically to the study sample, and 92 responses were collected. The
interview was conducted in the form of a conversation with the manager of Al-Ziban Travel
and Tourism Agency in Biskra. Statistical methods were used to analyze and interpret the

results, utilizing the Statistical Package for Social Sciences (SPSS27).

The study reached several findings, the most important of which is that digital marketing
tools play a role in achieving customer satisfaction in its various dimensions (website, social

media, email, mobile phones, search engines) according to the opinions of the customer sample.

Keywords: Website, social media, email, mobile phones, search engines, customer

satisfaction.
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