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Summary
This study aimed to investigate the impact of marketing ethics on achieving customer loyalty within
an industrial organization, specifically BIBO Biscuit Company — Biskra.
The study adopted a descriptive-analytical approach as it suits the nature of the topic. The focus was
on analyzing the relationship between the two variables: marketing ethics and customer loyalty. This
methodology seeks to describe the phenomenon and analyze the data to reveal the nature of the
relationship and the extent to which ethical marketing practices influence customer loyalty.
A quantitative approach was applied through the design of a structured questionnaire addressed to a
sample of customers and clients of the company, aiming to measure their perceptions of marketing ethics
and their level of loyalty toward the company. A total of 66 valid responses were analyzed using
statistical methods such as means, standard deviations, correlation analysis, and simple linear
regression, through the SPSS statistical software.
The study reached several conclusions, most notably the existence of a strong and positive
relationship between all dimensions of marketing ethics and customer loyalty at BIBO Company. It
also confirmed that each ethical dimension plays a role in achieving customer loyalty, with consumer
rights protection being the most influential.
In light of these results, the study recommends strengthening the dimension of consumer rights
protection while continuing to focus on the other ethical aspects.

Keywords: Marketing Ethics, Customer Loyalty, Honesty, Transparency, Fairness, Customer Respect,
Social Resnonsibilitv.
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