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Abstract:

The aim of this study to identify the role of electronic marketing in improving the
quality of health services.To achieve the objectives of the study, El-Sheema Surgical
Medical Clinic in Tolga - Biskra was selected as the setting for the applied research.
A random sample of the clinic’s patients was chosen, and a questionnaire was used
as the primary tool for collecting the necessary information to answer the study’s
problem and hypotheses.The questionnaire was distributed electronically, resulting
in the collection of 110 valid responses, which constituted the study sample. No

responses were excluded, as all were deemed valid. The data were analyzed and
interpreted using statistical methods with the aid of the Statistical Package for the
Social Sciences (SPSS) - Version 23.

The study yielded several findings, most notably the existence of a role
forelectronic marketing as an independent variable in enhancing the quality of

health services as a dependent variable, across its various dimensions (reliability,
responsiveness, tangibility, empathy, and assurance) at EI-Sheema Surgical Medical
Clinic in Tolga - Biskra.Accordingly, the study presented a set of recommendations
that could enable the clinic to leverage electronic marketing to improve the quality
of health services provided to its patients.

Keywords: Electronic Marketing, Quality of Health Services, Dimensions of
service quality, Electronic Marketing Mix
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