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Abstract

This study aims to analyze the impact of artificial intelligence (Al) on
enhancing marketing performance through a case study of Amazon, considered
one of the leading global companies in adopting Al technologies across various
marketing activities. The study relied on secondary data obtained from the
company’s official website, financial reports, and statistics published by
specialized sources in markets and technology.

To assess the impact of these technologies, the study focused on
comparing Amazon’s marketing performance indicators before and after the
adoption of Al applications, in terms of sales growth, customer satisfaction, and
the effectiveness of marketing campaigns. It also examined the main Al
applications used by the company, such as recommendation systems, targeted
advertising, chatbots, dynamic pricing, and big data analytics.

The findings revealed a clear and positive impact of these applications in
improving marketing performance, reinforcing the strategic importance of
artificial intelligence in the modern digital marketplace.

Keywords: Artificial Intelligence, Marketing Performance, Amazon,
Recommendation Systems, Targeted Advertising.
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