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Summary:

This study explores the role of social media marketing in enhancing customer
satisfaction at Mobilis Agency in Biskra, focusing on dimensions such as interactivity,
credibility, modernity, and electronic word-of-mouth. Using a descriptive-analytical
approach, data was collected via a questionnaire distributed to a sample of customers and
analyzed with SPSS software. The results revealed statistically significant effects of social
media marketing dimensions on customer satisfaction, highlighting the importance of
effective digital marketing strategies based on these dimensions. The study recommends
continuous improvement of digital communication strategies to meet evolving customer
expectations and strengthen customer relationships. It concludes that digital marketing via
social media platforms is a vital tool for boosting customer satisfaction and gaining
competitive advantage in today’s business environment.

Keywords: Social Media Marketing, Customer Satisfaction , Mobilis Company.
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People : Assess your customers’ social activities

objectives : Decide what you want to accomplish

strategy : plan how relathionships with customers will change

technology : Decide which social technologies to use
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